RFP Documents Online Application

Existing User Accounts — Resetting Password

1. Click on the “Log In” link
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Note:
Due to implementation of the enhanced security, users who registered before
or on June 3, 2016 need to reset password

For more “Reset Password” info, click here ..

Log In

2. On the next, nyc.gov login page, click on the “Forgot Password” link (see below) and follow instructions on the
page.

Login

Email Address or Name:

Password.

Create Account

Forgot Password

3. Use the “RESET VIA EMAIL” option (default).

Visiting NYC? Find events, attractions, deals, and more at nycgo.com »
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Reset Password: joesmith@***.com

RESET VIA EMAIL RESET VIA SECURITY QUESTIONS

Click "Continue" below to receive an email with instructions on how to reset your password.
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4. Check your e-mail for the “Reset Password” link and further instructions.

5. For NYC User Account inquires, and/or to report the account issue, “Reset Password” included, please click
here...
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http://www.nyc.gov/html/static/pages/forms/cpui-feedback.shtml
http://www.nyc.gov/html/static/pages/forms/cpui-feedback.shtml

